TAMAR BRIDGE & TORPOINT FERRY JOINT COMMITTEE


JOB DESCRIPTION

Job Title: Ferry Collector 
Grade: C                                                            
Location: Torpoint Ferry

Responsible To: Ferry Controller/Business Manager
Main Purpose of Job:
The Ferry Collector is part of the ferry crew and as such is responsible to the Ferry Controller for the collection of tolls and the safe loading and unloading of foot passengers and vehicles using the ferry. The collector is also responsible to the Business Manager for security of cash and associated financial documentation, together with the correct operation of Tamar Tag equipment.
Main Duties and Responsibilities:

1. To crew the boat used to transfer ferry staff to the ferry at the start and end of shifts. 
Includes the pulling of the ropes used to move the boat to the ferry and back to the slipway.
2. Collect and check Tamar Tag toll equipment and cash float prior to start of each shift. 
3. To maintain proper security of cash, receipts, vouchers and other financial documentation throughout the shift.  

4. To deposit cash and other financial documentation in the night safe at end of a shift. 
5. Ensure beaches are kept free from debris 

6. To control the safe and expedient loading and unloading of ferry foot and vehicle traffic in accordance with published operating procedures. 

7. To collect tolls, either cash or through the Tamar Tag system in accordance with published operating procedures. To issue debit notes to those passengers unable to pay. 
8. To deal with the travelling public, answering questions and dealing with complaints in a courteous manner, advising or referring as appropriate and ensuring ferry byelaws and regulations are followed.
9. To maintain a high level of smartness ensuring prescribed uniform correctly worn at all times 

10. Liaise with Ferry Controller and other crew members using UHF radios 

11. Carry out regular security, cleanliness and safety checks of the vehicle deck and passenger accommodation.
12. General husbandry of the ferry during the night shift.   

13. Complete Incident/Accident and Defect Report forms as required.

14.  To assist with emergency situations as detailed in the Domestic Safety Management Code and Collector’s Handbook. These duties include pulling of ropes, throwing of lifebuoys, handling of buoyancy aids, carrying and use of fire extinguishers and fire hoses, opening and closing of valves and ability to get through escape hatches and climb a vertical escape ladder from the Engine Room. 

15. To assist Controller with mooring of ferry on completion of service.

In addition to these duties and responsibilities the post holder will be required to undertake other duties as required and commensurate of the grade of the post. 
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