TAMAR BRIDGE AND TORPOINT FERRY JOINT COMMITTEE


PERSON SPECIFICATION – FERRY CREW CLEANER/RELIEF
	ESSENTIAL ATTRIBUTES
	DESIRABLE

	Qualifications

	Good standard of education e.g. GCSE in Maths and English or equivalent
	First Aid qualification
Basic Health and Safety course/qualification

	Experience

	Experience in Cash handling.

Experience in Customer service.
Experience in cleaning and hygiene maintenance. 
Ability to write clearly and comprehensively.

Ability to complete reports.

Attention to detail and good record keeping.

Experience of working within general Policies and Procedures.
	Working in a unionised environment.



	Knowledge and Skills

	Basic IT skills (email and Office 365 packages)

Ability to follow technical/general instructions. 

Ability to respond positively to changing operational demands.

Ability to prioritise own workload and to meet deadlines.

Good communications skills.

Ability to develop and maintain a good working relationship amongst colleagues.

Pro-active and assertive.

Supportive of change management.
	Understand the importance of the Ferry service to the local community and the wider economy.

Knowledge of Ferry By-laws and policies.



	Any Additional Skills/Requirements

	Working shift patterns.

Weekend, evening and bank holiday working.

The post holder will be required to climb steep and narrow stairs and access low and confined spaces.

Level of physical fitness as detailed in the Medical Standards for Ferry Crew Policy 
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