Please retain this form, you will need to use this when you renew your pass.

MOBILITY PASS
Renewal form

Account Number

Expiry Date

Title Full name
Address

Postcode

Telephone number (inc std code)

Email

National insurance number/registered blind number

Please advise us of any changes since our last application

To renew your pass please forward the following documentation

| Fully completed application form

2 Documentary evidence that you are in reciept of one of the following benefits (Copies accepted).

B Disability living allowance with higher rate mobility component, showing dates of entitlement.
(If you have lost the original proof of eligibility please contact DWP Customer Care Helpline - 08457 123456)

M Personal Independence payment with enhanced mobility component, showing dates of entitlement.
B \War pension with mobility supplement B Registered blind certificate

3. Stamped address envelope with adequate postage (A5 sized envelope)
4. Administration fee of £2.00

Failure to enclose documentation will result in a delay processing your application.

| certify that the information supplied is correct and | agree to comply with the conditions of issue
(overleaf) for a mobility pass (smartcard). Furthermore, | understand that any breach of these
conditions will lead to sanction as specified in those conditions of issue.

Signed Date

Check all documentation, then return to the address overleaf.
Please retain your smartcard it will be updated electronically

| wish to settle the £2.00 administration payment by

[] Cheque (Payable to Tamar Bridge & Torpoint Ferry Joint Committee) or [ Credit/Debit Card
Payment by Credit/Debit Card only:

CardType [IVisa Debit [1Visa Credit []Switch/Solo [1Mastercard [1American Express

Name on card

Card Number : Expires

We will contact you for the cvv / cve security number, For security DO NOT include on the application form.
Signature Date



claire.pidsley
Line


MOBILITY TRAVEL CONCESSIONS
Rules and conditions of issue and use

Please read these conditions of issue and use carefully and retain for future reference

Only those currently in receipt of one or
more of the following benefits will qualify
for a Mobility Pass:

B Disability Living Allowance with MOBILITY
COMPONENT AT HIGHER LEVEL

B \War Pension with MOBILITY SUPPLEMENT
B Tax Exempt Vehicle Licence Disc

M Registered Blind Person

B Personal Independence payment with
enhanced mobility component

The Smartcard associated with this scheme

remains the property of the Tamar Bridge

& Torpoint Ferry Joint Committee. The

Joint Committee will levy an appropriate

administration fee to replace lost or damaged

Smartcards. The fee as at August 2016 is

£2.00.The Joint Committee reserves the right to

review this charge in line with costs.

Mobility Passes will not be accepted as payment
for commercial or business vehicles, save for
small vans adapted to carry handicapped
persons and taxis/private hire vehicles hired by
the Passholder:

The Person to whom the Mobility Pass is issued
MUST be in the car at the time of crossing the
Tamar Bridge or Torpoint Ferry otherwise the
full toll will be payable.We reserve the right to
retain the Smartcard if use is attempted whilst
the Passholder is not present.

The Disabled Person must not UNDER ANY
CIRCUMSTANCES, allow access to their
Mobility Pass — lend of otherwise to a third party.
Suspect transactions are traced through our
own database and through DVLA, Swansea.

Any breach in the Rulesmay result in:

a) Immediate and permanent withdrawal of this
concession from the person to whom the
Mobility Pass was issued (except where theft
has been reported prior to the use of the
Mobility Pass).

b) The full toll in cash demanded from the
driver of the vehicle at the time.

) Possible Prosecution for contravention of
Byelaws (potential fine £100.00) and/or
attempted fraud.

d) A surcharge being laid on the holder of
the Mobility Pass for administrative costs
incurred through any action required to
trace the owner of the vehicle.

The Joint Committee accepts no liability
for loss or damage to cash, cheques or
documentation in the post.

The applicant is responsible for ensuring that
appropriate postage is used on stamped
addressed envelopes.

The initial entitlement of free crossings is 100,
which constitutes the annual entitlement.

All documentation will be returned to the
Applicant, together with a Mobility Pass and
a renewal form to apply for an extension of
this benefit.

Your Mobility Pass will be valid either from the
last evidenced date of confirmed receipt of
benefits presented with your application, or
for 3 years — whichever arises first,

Renewal of your Mobility Pass will only occur
on receipt of the documentation as per initial
application.

A passport photograph is not required for
renewals.

Please return your completed application
form and documentation to

Mobility Applications
Torpoint Ferry Office
2 Ferry Street
Torpoint

Cornwall
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